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Ollice ol Housing

Multifamily Housing Partners,

The Office of Multifamily Housing Programs has been working with the Federal
Communications Commission (FCC) to ensure that all Multifamily

assisted residents have access to FCC's Affordable Connectivity

Program (ACF) to help them afford broadband for work, school, health care, and
more. All Multifamily assisted residents are eligible for the ACP and thanks to
HUD’s partnership with FCC, they can now more easily verify their eligibility and
apply for affordable broadband through a simple two-step process.

To enroll, residents need to:
* G0 to Getinternet.gov (Accedealnternet.gov en espaiiol) to submit an
application or print out a mail-in application; and

+ Contact their preferred participating provider to select a plan and have the
discount applied to their bill.

We encourage you to share this information with your residents and provide
enrollment assistance when needed. If you have any questions, please

contact please contact ACPSupport@usac.org or call 1 (877) 384-2575 between
9:00 a.m. and 9:00 p.m. ET, seven days a week.
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LET KINETIC
HELP YOU STAY
CONNECTED

ISAAK HILL

Residential and Small Business Specialist

Kinetic by Windstream is proud to participate in the Affordable
Connectivity Program {ACP), the new long-term benefit providing
up to a $30 monthly credit on Internet.

Who qualifies for ACP?

Save up to

- Receive WIC benefits
- Participates in SNAP, Medicaid, Federal Public Housing Assistance, SS9
- Participates in free/reduced-price school meals

- Received a Federal Pell Grant in the current award year h

- Qualifies for the Lifeline Program /n:lont i y.our
- o N internet bill

e Participates in Tribal specific programs

eAnd more

Visit Windstream.com/ACP to learn more and see how to qualify.

Call us at 706-282-1444 or visit us at
166 E Tugalo St Toccoa GA to set up your new internet account!

hr F1™ ¢ /llinro;ib, rannertv, PrHlall folmNiy r<llled the Fmert:ency Brc2db;ind Benefit proPram X a overnmr.nl pro: a:n thal rectues an eh 1ble household's broadband mtPmet service bill. Discounts are omliuttidthrough lcmporary hill credit: hmil('ff
ncr and the amount v;ines h sed o customer locatron and cuallfy,n2 service An apphcaflon D Irom the N2honal Verifier must be orovided to Kinetic by Wmdstream to receive a discount. Klrietlc by Wmdslream I not respnnsible for
1,1ah"ral mn Oec,sums and cannn! makP: any uarantees of elittlblhty. Qualif cation for a certain credit amount or lene_th of 111e 1hP. credit WH be available to ke apphed to your munlhly bdl. Credls may bii apphed toward monthly mternet sP.rvires arld modf.rr
/

”1HHUmPr\\ fpr.s nnly and customer wU M resoons1blc for payment of anyon!!-ime or monthlycharf!_S not covered by the tred!ls. Affordable Connectivity Proram credits may ke used wih a prowder ol vour choosmt sulh as fdr Kincllr. Internel byWmd:lrearn
rroe_mm ben!!fit trans/er transaction per service nlonkh, with Im1lted excephons uch as unNanted 11;irsfers or where you are ulable lo receive th(' requcsled >elVice. You may ovemmr.nl
b"nrt1l ;urh ;i | fimr. with one provider \nd lie \tfordable ConnP.Ctivity Prolllam henehts \\ltn a second provider. Once orofrnm r.redits are nc \amgr r available. you will be subJecl lo Kinr.lu: by \\md tream- |hen current ralcs and terms ;ind cond111ens. nr

Wmd,frP;m1 are mr_glstered servir.e marks or trademarks of Wmdslrearn Intellectual Property Services. LLC.
033602 02123



Q Xinetic

YOUR ONE
STOP SOLUTION
SERVICE
PROVIDER.

| KINETIC WI-Fl MANAGEMENT

se°

N Control your Fiber-Backed Internet
? experience at home or on-the-go.

KINETIC SECURE
Get award-winning internet security

IID

CET THE ULTIMATE

INTERNET EXPERIENCE to protect against viruses, hackers and
unseen threats.

T Protect your home against intruders, or

No Annual Contracts ) keep an eye on the kids and pets while

away with our easy DIV install, app-based
monitoring home security system.

Unlimited Data D

TV & ENTERTAINMENT

Stream digital TV and your favorite
shows with one of our TV packages like
YouTube TV and DIRECTV Stream.

Check out our latest promotions, stop
by or call our retail store today!

@VOICE
Stay connected with friends and family
with unlimited local and nationwide
long-distance calling.

Isaak Hill- Lead Represenative

TOCCOA RETAIL STORE:
166 E Tugalo St
Toccoa, GA 30577
Phone: 706-282-1444

Kinetic by Wmdstream, Kinetic Intern, Kinet cannot guarantee upload or download speeds or uninterrupted, ennr-free service. Speed availability, capabilities, and provisioning vary depending on several factors: network and terrain conditions; Interet, website, or network
congestion, effect of wi i use, number of concurrent users; device lim ations; and customer location. Speeds 25 Mbps and above may be provisioned in a range mc\udmg a minimum and maxu'num speed Kmeilc WI|| pnmsmn customer’s location Mrthelastest speed within the
available range, but may be Jess than the maximum.© 1012 Windstream Intellectual Property Services, LLC. All rights reseived. Kinetic and Wind are reg i service marls or tr rks of Wil | Property Services, LLC. All other marks are the property
of their respective owner
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